
Sylvia Copeland-Murphy, Client Services Director 

Previous Positions: 

Community Resources Officer/504 Coordinator, Newport News Redevelopment and Housing Authority 
Program Instructor/Employment Counselor, City of Norfolk’s Second Chances Program 
Housing Program Director, Chesapeake Redevelopment and Housing Authority 
Family Investment Center Coordinator, Newport News Redevelopment and Housing Authority 
 
Community & Professional Affiliations: 
 
Board Member, Hampton Road’s Workforce Development Youth Council Board 
VAHCDO Scholarship Committee 
United Way of SHR Foundation Investment Committee 
 
Honors & Recognition: 
 
Fair Housing Board Certification, Department of Professional and Occupational Regulation 
Community Service Award, National Counseling Group 
Housing Specialist Certification, Nan McKay 
Public Housing Manager Certification, National Association of Housing & Redevelopment Officials 
Basic and Advance Grant Writing Certification, National Grants Management Training 
 
Education: 
 
BS Communications, Norfolk State University 


