<7

norfolk

redevelopment
&HOUSING AUTHORITY

SOCIAL MEDIA SITES POLICY

Norfolk Redevelopment and Housing Authority (NRHA) welcomes comments to its
Facebook and Twitter pages, as well as other social media outlets as they come online.

The purpose of these social media sites is to present matters of public interest in NRHA,
including area residents, businesses, visitors and partners. NRHA encourages submission
of questions, comments and concerns, but notes that these are moderated online
discussion sites and not a public forum.

Once posted, NRHA reserves the right to delete submissions that contain vulgar
language, inappropriate subject matter, personal attacks, or offensive comments that
target or disparage any ethnic, racial or religious group. NRHA reserves the right to
delete comments that are:

spam or include links to other sites;

clearly off topic;

advocate illegal activity;

promote particular services, products or political organizations;
infringe on copyrights or trademarks.
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NRHA has also set controls limiting content creation by other users to assist in keeping
discussions on topic.

Please note that the comments expressed on these sites do not reflect the opinions and
position of NRHA or its executive leaders and employees. If you have any questions
concerning the operation of these sites, please contact the Communications & Marketing
Department.
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